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	Policy statement

	ECCC will make every reasonable effort to remain open during adverse weather. Children's health, safety and well-being remain the overriding priority. Where conditions make the premises, travel, staffing or operation of the Centre unsafe or unsuitable, the Head of Centre will make the final decision about closure, delayed opening, early closure or other temporary operational changes, taking advice from Cardiff Council officers where appropriate.


1. Purpose and scope
This policy sets out how Ely & Caerau Children's Centre (ECCC) will respond to adverse weather and weather-related conditions affecting the registered childcare service. It applies to the Baby Room, Daycare 2, Nursery Wraparound and Holiday Provision and should be read alongside the Health and Safety Policy, Risk Assessment Policy, Fire Safety and Emergency Evacuation Policy, Terms & Conditions and relevant Cardiff Council emergency arrangements.
2. Relevant NMS 2026 requirements
The June 2026 National Minimum Standards do not require a separate policy with this exact title. This policy supports compliance with the wider duties to provide safe and suitable premises, manage hazards and significant events, keep parents appropriately informed and make decisions that protect children's welfare.
· NMS Standard 21 - Notifications of significant events: CIW must be informed immediately where an event meets the relevant notification threshold.
· NMS Standard 22 - Environment: the physical environment must be safe, secure and suitable; indoor premises must be appropriately ventilated and rooms maintained at a minimum temperature of 18°C.
· NMS Standard 24 - Safety: ECCC's wider risk, fire and emergency arrangements continue to apply during adverse weather.
3. Types of adverse weather covered
· snow, ice and freezing conditions;
· storms, high winds, lightning and severe rain;
· flooding or weather-related access hazards;
· heatwaves and periods of unusually high indoor or outdoor temperature;
· weather conditions that make travel to or from the Centre unsafe;
· other severe weather warnings or local conditions that may affect the safe operation of childcare.
4. Decision-making and closure
· The Head of Centre has final responsibility for decisions to close, delay opening, close early or temporarily alter the operation of registered childcare because of adverse weather.
· The Head of Centre will take advice from relevant Cardiff Council officers where appropriate and will consider current official weather warnings, local travel conditions, site safety and the effect on children's welfare.
· Where Cardiff Council makes a blanket decision that Cardiff schools must close because of adverse weather, ECCC will follow that closure decision.
· ECCC will otherwise make every reasonable effort to remain open where it is safe and suitable to do so.
· A decision to close will not be based on weather conditions alone; the actual risks to children, families, staff and the safe use of the premises will be considered.
5. Communication with families
Where adverse weather affects the operation of childcare, families will be informed as promptly as practicable using the most appropriate available methods.
· the Centre's digital parent communication arrangements;
· Seesaw, while this remains in use;
· email;
· telephone calls where necessary, particularly where an individual family needs to be contacted directly.
Messages will make clear whether the Centre is closed, opening later, closing early or operating with any temporary restrictions, and will give further information where this is known.
6. Snow, ice, storms and high winds
· Entrances, paths, gates and outdoor areas will be checked and obvious hazards such as ice, fallen branches, debris or unsafe surfaces will be addressed or the affected area restricted.
· Outdoor areas may be closed temporarily where wind, lightning, ice, flooding or other conditions create an unacceptable risk.
· Children will not be prevented from outdoor play simply because the weather is cold or wet. Appropriate clothing, supervision and risk-benefit assessment will be used wherever conditions remain safe.
· Where official warnings or local conditions indicate a significant risk to travel or safe access to the Centre, the Head of Centre will consider whether closure or another operational adjustment is required.
7. Extreme heat and heatwaves
ECCC will make every reasonable effort to remain open during hot weather, while recognising that babies and young children can be particularly vulnerable to excessive heat. Children's health and well-being take priority over normal routines or activities.
· Room temperatures will be monitored using the Centre's room-temperature monitors.
· Fans and available air-conditioning units will be used safely to support comfortable indoor temperatures.
· Rooms will be ventilated appropriately and direct solar heat gain reduced where practicable.
· Children will have frequent access to drinking water and opportunities for rest.
· Activity levels, clothing and use of outdoor areas will be adjusted to the conditions.
· Shade will be used and prolonged exposure to strong sun avoided, particularly during the hottest parts of the day.
· Staff will remain alert to signs that a child may be becoming overheated or unwell and will respond in accordance with first-aid and healthcare procedures.
· If temperatures or conditions cannot be managed sufficiently to provide a safe and suitable environment, the Head of Centre will consider temporary closure or another appropriate operational response.
8. Outdoor play during adverse weather
ECCC values outdoor play and does not treat rain, cold or ordinary seasonal weather as reasons in themselves to keep children indoors. Decisions are based on the conditions, the children involved and the balance of benefit and risk.
· Children should be supported to access outdoor play in suitable clothing where conditions are safe.
· Outdoor experiences may be adapted, shortened or moved to a different area.
· Outdoor spaces may be temporarily restricted during high winds, lightning, extreme heat, ice, flooding or where another specific hazard cannot be adequately controlled.
· Individual health needs, age, mobility and vulnerability will be considered.
9. Fees where ECCC closes
Where ECCC makes the decision to close the registered childcare provision because of adverse weather, parents/carers will not be charged for childcare that ECCC is unable to provide. Any amount already paid for the affected session will be refunded or credited against the family's next invoice, in accordance with ECCC's charging arrangements.
This does not alter the separate arrangements that apply where childcare remains open but a family chooses not to attend because of weather or travel conditions; those circumstances are managed under the current Terms & Conditions and Charging & Remissions Policy.
10. Recording, review and CIW notification
· Significant closure decisions and the reasons for them will be recorded by ECCC Management.
· Where an adverse-weather event causes or forms part of a significant event that meets the regulatory notification threshold, the Head of Centre will ensure CIW is informed immediately in accordance with NMS Standard 21 and the Regulations.
· Any accident, near miss, premises damage or safety concern arising from adverse weather will be recorded and reviewed under the relevant ECCC procedures.
· Following a significant event, ECCC will review whether risk assessments, emergency arrangements or this policy require amendment.
11. Responsibilities
Head of Centre
· Makes the final operational decision regarding adverse-weather closure or alteration.
· Seeks advice from Cardiff Council officers where appropriate.
· Ensures significant decisions and any required CIW notification are recorded.
· Ensures clear communication with families and staff.
Daycare Manager / Senior of the Day
· Implements the agreed operational response within childcare.
· Ensures room and outdoor safety checks are completed and temporary controls are followed.
· Escalates concerns promptly to the Head of Centre.
All staff
· Follow instructions, risk controls and any temporary restrictions.
· Remain attentive to children's comfort, hydration, temperature and well-being.
· Report changing conditions or hazards promptly.
12. Related ECCC policies and documents
· Childcare Health and Safety Policy.
· Risk Assessment Policy and current risk/risk-benefit assessments.
· Daily Opening & Closing Safety Check.
· Fire Safety and Emergency Evacuation Policy.
· Medication Policy and First Aid / emergency arrangements.
· Day Care Terms & Conditions.
· Charging & Remissions Policy.
· Statement of Purpose.
· Relevant Cardiff Council emergency, premises and staff guidance.
13. NMS 2026 compliance overview
	NMS
	Key requirement supported
	ECCC response
	Evidence

	21
	Significant events notified promptly.
	Head of Centre considers notification threshold and notifies CIW immediately where required.
	Management record; CIW notification where applicable.

	22
	Safe, secure, suitable environment; ventilation and temperature requirements.
	Site checks, heat management, outdoor restrictions and closure where the environment cannot be made safe/suitable.
	Room temperature records; daily checks; risk assessments.

	24
	Safety, hazards and emergency arrangements.
	Dynamic controls, weather-related risk management and cross-reference to H&S/fire/emergency procedures.
	Risk assessments; H&S policy; incident/near-miss records.

	1 / 6
	Clear information and communication with parents.
	Families informed promptly of closure or altered operation using digital communication, Seesaw, email and phone where needed.
	Messages / emails; Terms & Conditions.
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