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1. Purpose
ECCC recognises the value of social media in celebrating children’s learning, communicating with families and promoting the Centre. This policy sets expectations for safe, responsible and professional use, protecting children, families and staff.
2. Personal Social Media Use
Staff may use social media personally but must maintain professional boundaries and confidentiality. Staff must:
Never post photographs, videos or identifiable information about ECCC children or families on personal accounts.
Never share confidential information about children, families, colleagues or workplace matters.
Avoid inappropriate, offensive, discriminatory or malicious comments about ECCC, colleagues or families.
Maintain professional boundaries with parents and carers, avoiding personal social media connections arising solely from their professional role.
Never use personal social media while responsible for supervising children.
These expectations also apply to private messaging groups, including WhatsApp. Staff may share or repost content already published on official ECCC accounts, provided they do not add confidential information, identify children or make inappropriate comments. This does not include specially authorised promotional material unless sharing is explicitly approved.
Nothing prevents staff from raising legitimate concerns through safeguarding, whistleblowing or other appropriate procedures.
3. Official ECCC Social Media Accounts
Only authorised staff may publish on behalf of ECCC. All posts must reflect our values of Kindness, Support and Positivity and be respectful, inclusive and appropriate.
Images or videos of children may be shared only where appropriate parental consent has been obtained and recorded.
ECCC operates a no-faces rule: children’s faces must not be shown in an identifiable way in routine social media photographs or videos, even with parental consent.
Images should focus on play and learning, for example views from behind or close-ups of hands.
Children’s names and other identifying information must not be published. Images must be checked for identifying details, including reflections and backgrounds.
4. Exceptional Promotional Materials
Exceptionally, the Head of Centre may approve promotional material showing identifiable children, subject to specific, informed and recorded parental consent for that material, its purpose, audience and publication channels, and compliance with safeguarding and data protection requirements.
ECCC has previously commissioned a promotional video with specific parental consent. This video has approval for internet publication, within the scope of the original consent. It must not be used for other purposes or additional channels without further authorisation and confirmation of consent for example within training. This exception is outside of the general no-faces rule.
5. Safeguarding and Confidentiality
Safeguarding and children’s privacy always take priority. Staff must not use personal devices to photograph, film or record children during ECCC activities. Concerns about inappropriate activity, unauthorised sharing or confidentiality breaches must be reported promptly to the appropriate manager or safeguarding lead.
6. Breaches of Policy
Breaches will be considered under ECCC safeguarding, confidentiality and staff conduct procedures. Serious or repeated breaches may result in disciplinary action or referral to relevant agencies where appropriate.
7. Related Policies
Safeguarding / Child Protection; Confidentiality and Data Protection; Personal Devices, Mobile Phones & Wearable Technology; Digital Technology and Online Safety; Staff Code of Conduct.
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8. NMS 2026 compliance links
	NMS standard
	How this policy supports compliance
	Relevant sections

	Standard 20 – Safeguarding
	Protects children from inappropriate image sharing and sets reporting expectations.
	2–6

	Standard 5 – Records
	Supports secure handling of identifiable images, consent and confidential information.
	2–5

	Standard 6 – Working in partnership with parents
	Respects parental consent and privacy in public communications.
	3–4

	Standard 13 – Suitable person
	Sets professional conduct and staff accountability expectations.
	2, 5–6


NMS links are relevant supporting standards, not a claim that a standalone social media policy is specifically required.
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