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1. Purpose
Ely & Caerau Children’s Centre (ECCC) is committed to promoting the good health of children, staff and visitors and to reducing the risk of infection being introduced or spread within its childcare provision. This policy sets out the infection prevention and control measures that apply across the Centre’s CIW-regulated childcare services.
The policy is informed by the Welsh Government National Minimum Standards for Regulated Childcare (2026), particularly Standard 10: Healthcare, and by current Public Health Wales (PHW) health protection and exclusion guidance. Where national or local public health advice changes, current PHW/Welsh Government guidance takes precedence over this policy.
2. Scope
This policy applies to all staff, agency workers, students, volunteers and visitors working within or supporting ECCC’s CIW-regulated childcare provision, including the Baby Room, Daycare 2, wraparound and holiday provision where applicable. It applies to indoor and outdoor provision, including Dan y Coed and other outdoor learning areas.
3. Responsibilities
· The Head of Centre has overall responsibility for ensuring appropriate arrangements are in place and for escalation of significant infection-control incidents.
· The Deputy Head normally leads the Centre response to suspected or confirmed outbreaks and liaises with Public Health Wales, Environmental Health and other agencies as required, escalating to the Head of Centre.
· The Daycare Manager and room leads are responsible for ensuring day-to-day infection-control procedures are understood and followed within childcare rooms.
· All staff are responsible for following hygiene, PPE, cleaning, illness and exclusion procedures and for reporting concerns promptly.
· Cleaning staff are employed through an external cleaning agency. ECCC will ensure the cleaning arrangement includes clear daily, weekly and periodic cleaning requirements, with additional/enhanced cleaning when required.
· Parents/carers are expected to inform the Centre of infectious illness, follow exclusion advice and collect a child promptly if they become unwell.
4. Standard infection prevention and control measures
4.1 Hand hygiene
· Liquid soap, running water and disposable paper towels will be available at appropriate handwashing points.
· Children will be supported, in a developmentally appropriate way, to learn why handwashing is important and how to wash and dry their hands effectively.
· Children and staff will wash their hands before and after eating or handling food; after using the toilet or potty; after nappy changing; after coughing, sneezing or blowing the nose; after contact with bodily fluids; after handling waste; after contact with animals or animal equipment; and on return from outdoor play, including sand play.
· Alcohol hand rub does not replace handwashing and will not be relied upon after toileting/nappy changing, where hands are visibly soiled, after animal contact, or during suspected diarrhoea/vomiting outbreaks.
· Cuts and grazes will be covered with a waterproof dressing where practicable.
4.2 Respiratory hygiene
· Children will be encouraged and supported to cover coughs and sneezes with a tissue, dispose of the tissue promptly and wash their hands.
· Where a tissue is not available, children and adults should cough or sneeze into the inner elbow rather than the hand.
· Tissues and suitable waste bins will be readily available.
4.3 Personal protective equipment (PPE)
· Appropriate disposable gloves and aprons will be worn for nappy changing, dealing with vomit, diarrhoea, blood or other bodily fluids, and when cleaning contaminated areas.
· PPE will be removed and disposed of safely after use, followed immediately by effective handwashing.
· PPE will be available in sufficient quantities and stored safely but accessibly to staff.
5. Nappy changing, toileting and personal care
· Nappy changing will take place in designated changing areas using hygienic procedures and appropriate PPE.
· Changing mats and surfaces will be cleaned between children and immediately when contaminated.
· Toilets and handwashing areas will be checked throughout the day and concerns reported promptly.
· Staff will support children’s dignity and independence while maintaining safe hygiene practice.
Cross-reference: Nappy Changing / Intimate Care Policy and Health & Safety Policy.
6. Cleaning, toys, equipment and the environment
· The Centre will maintain clear cleaning arrangements covering daily, weekly and periodic tasks. The cleaning agency’s responsibilities and childcare staff responsibilities will be clearly defined.
· High-touch surfaces, toilets, changing areas and areas used for food will receive particular attention.
· Toys, equipment and resources will be cleaned routinely and whenever visibly dirty or contaminated.
· Items mouthed by babies and young children will be removed from general use until appropriately cleaned.
· Soft toys and other difficult-to-clean resources may be temporarily removed during an outbreak.
· A deep or enhanced clean will be undertaken when indicated by the nature of an infection or on advice from PHW/Environmental Health.
· Occupied rooms will be ventilated appropriately while maintaining children’s safety and comfort; fire doors must not be propped open for ventilation.
Implementation note: ECCC will use the PHW example cleaning schedule as a benchmark when agreeing/recording cleaning arrangements with the external cleaning agency.
7. Dummies, bottles and feeding equipment
· Dummies will be stored individually in clearly labelled hygienic containers.
· Bottles and feeding equipment will be clearly labelled for the individual child and handled/stored to prevent cross-contamination.
· Dummies, bottles or feeding items that fall on the floor or are handled by another child will be cleaned/sterilised as appropriate before being returned to use.
· Sterilising procedures will follow manufacturer instructions and safe food-hygiene practice.
Cross-reference: Food Hygiene and Provision Policy.
8. Laundry, bedding and soiled clothing
· Bedding is allocated to a named child and is not shared.
· Bedding will be washed at least weekly and sooner if visibly dirty or contaminated.
· Centre laundry will be washed on site using the hottest temperature appropriate for the fabric and kept separate from clean linen.
· Soiled items will not be rinsed by hand. Staff will avoid handling soiled linen more than necessary.
· Children’s clothing soiled with urine, faeces, vomit or other bodily fluids will be placed securely in a suitable bag and returned to parents/carers for laundering.
· Clean linen will be stored in a clean, dry area away from used or contaminated items.
9. Blood and bodily fluids
· Blood, vomit, diarrhoea and other bodily-fluid spills will be dealt with promptly using appropriate PPE and suitable cleaning/disinfection procedures.
· Children will be kept away from the affected area until it has been made safe.
· Any exposure incident, bite or sharps injury that could present an infection risk will be reported immediately and managed in line with first aid and health and safety procedures.
Cross-reference: First Aid Policy, Health & Safety Policy and Accident/Incident procedures.
10. Animals, pets and sandpits
ECCC recognises the value that appropriate contact with animals can bring to children’s experiences. Animal contact will only take place where the health risk is appropriately controlled and current PHW advice is followed.
· The Centre currently keeps guinea pigs and fish and may have an occasional visiting dog. Appropriate risk assessments, supervision, hygiene and handwashing procedures will be in place.
· Children and staff will wash their hands with soap and water after touching animals, animal equipment, bedding, food or waste.
· Animals will not have access to food preparation/eating areas or sandpits.
· Sandpits will be protected from animal contamination and maintained so that sand remains clean. Sand/water play may be temporarily suspended during relevant outbreaks where advised.
Important current PHW requirement: Public Health Wales advises that reptiles are not suitable as pets in children and young people settings because all species can carry Salmonella. The Centre’s existing tortoise arrangement must therefore be reviewed by senior management against current PHW advice and the outcome documented. Until that review is completed, children should not handle the tortoise or its enclosure/equipment.
11. Outdoor provision
· The same infection prevention and control principles apply outdoors, including Dan y Coed and on off-site visits.
· Where running water is not immediately available, appropriate interim arrangements may be used, but hands must be washed with soap and water at the first suitable opportunity.
· Particular care will be taken following mud, sand, water, animal/farm contact and outdoor toileting.
Cross-reference: Outdoor Learning / Forest School Policy and Educational Visits procedures.
12. Illness, exclusion and return to the setting
· A child who appears acutely unwell on arrival may be refused admission where this is reasonably necessary to protect the child, other children or staff.
· If a child becomes unwell during the session, they will be cared for safely, separated from others where appropriate and supervised, and parents/carers will be contacted for prompt collection.
· Exclusion periods will follow current Public Health Wales guidance. The same public-health exclusion periods apply to staff where relevant; staff must not attend work while they remain within an advised exclusion period.
· Mild respiratory symptoms such as a runny nose, slight cough or sore throat do not automatically require exclusion if the person is otherwise well and does not have a high temperature.
· Parents/carers must inform the Centre where a child has a confirmed or suspected infectious disease and follow any additional advice provided by PHW or another health professional.
· A PHW exclusion quick-reference guide will be provided to families within starter information and used alongside the live PHW guidance.
Cross-reference: Sickness, Illness and Exclusion Policy.
13. Outbreaks and significant infection incidents
The Deputy Head will normally coordinate the Centre’s response to a suspected or confirmed outbreak, with escalation to the Head of Centre. The Daycare Manager and relevant room leads will support operational implementation.
· ECCC will keep a record of cases/absences where this is needed to identify patterns and support public health advice.
· The Centre will contact PHW AWARe and/or Environmental Health when advised by PHW guidance, where there are two or more linked cases of some infections, a higher than usual or rapidly increasing number of cases, severe disease, or a serious/unusual infection.
· The Centre will follow advice regarding enhanced cleaning, temporary changes to activities such as sand/water play, communications to families, reducing mixing or any other proportionate control measure.
· The setting will not close because of infection unless advised to do so by the relevant public health authorities.
· Information about individual cases will be shared only where necessary and lawfully.
Cross-reference: Confidentiality/Data Protection Policy, Safeguarding Policy, Business Continuity/Emergency procedures.
14. Children and staff at higher risk
· Where the Centre is aware that a child or staff member may be at increased risk from infection, relevant risk information will be considered sensitively and confidentially.
· If such a person is exposed to a significant infection, parents/carers or the staff member will be informed promptly so that appropriate clinical advice can be sought.
· Pregnant staff should seek prompt clinical advice following relevant exposure, including measles, mumps, rubella, slapped cheek syndrome or chickenpox.
15. Staff information, training and monitoring
· Staff will receive infection prevention and control information as part of induction and through updates when guidance or local risks change.
· Managers will monitor day-to-day compliance through supervision, room checks, incident/outbreak review and appropriate self-audit.
· ECCC will make use of the PHW All Wales Infection Prevention and Control Audit Tool for Childcare and Educational Settings as part of periodic quality assurance.
· Cleaning arrangements and supplies of soap, paper towels, tissues, PPE, waste bags and cleaning materials will be monitored to ensure adequate availability.
16. Cross-referenced ECCC policies and procedures
· Sickness, Illness and Exclusion Policy
· Medication Policy
· First Aid Policy
· Food Hygiene and Provision Policy
· Nappy Changing / Intimate Care Policy
· Health & Safety Policy
· Outdoor Learning / Forest School Policy
· Safeguarding Policy
· Confidentiality / Data Protection Policy
· Accident and Incident procedures
17. Legislation, standards and guidance
· Welsh Government (2026), National Minimum Standards for Regulated Childcare for children up to the age of 12 years – Standard 10: Healthcare.
· Welsh Government (2026), National Minimum Standards – Standard 11: Medication (to be read with Standard 10 and PHW infection prevention and control guidance).
· Public Health Wales, Health Protection in Children and Young People Settings (Including Education), Version 3, reviewed July/August 2025 and published in the current PHW resource set.
· Public Health Wales, Exclusion Period for Common Infections including A–Z of Common Infections and Next Steps, July 2025.
· Public Health Wales, All Wales Infection Prevention and Control Audit Tool for Childcare and Educational Settings.
· Health and Safety at Work etc. Act 1974 and associated workplace health and safety requirements.
18. Review
This policy will be reviewed annually, and sooner if there is a significant outbreak, a change in legislation/National Minimum Standards, updated Public Health Wales guidance, or a change in Centre practice.


Appendix 1 – Public Health Wales exclusion quick reference
This table is a staff/family quick reference only. It does not replace the current Public Health Wales exclusion guidance. Where PHW guidance changes, the current PHW advice must be followed.
	Infection / illness
	Minimum exclusion from setting
	Key note

	Diarrhoea and/or vomiting (including norovirus)
	48 hours from the last episode
	If a specific cause is identified, additional advice may apply.

	Chickenpox
	5 days from onset of rash AND until all blisters have crusted over
	Seek advice for vulnerable/pregnant contacts.

	Hand, foot and mouth
	No routine exclusion
	Child should still be well enough to attend.

	Impetigo
	Until lesions are crusted/healed OR 48 hours after starting antibiotics
	Good hand hygiene; avoid sharing towels/flannels.

	Measles
	4 days from onset of rash (day of rash = day 0)
	Notify/seek PHW advice as required.

	Rubella (German measles)
	5 days from onset of rash (day of rash = day 0)
	Particular concern for pregnancy.

	Ringworm
	Until treatment has commenced
	Keep affected area covered where possible.

	Scabies – children under 5
	Until 24 hours after first treatment
	Household/close contacts usually require concurrent treatment.

	Scarlet fever
	Return after a full 24 hours of appropriate antibiotics
	If untreated, remain away until symptoms resolve.

	Strep A / strep throat
	Return after a full 24 hours of appropriate antibiotics
	Seek advice for clusters/severe cases.

	Conjunctivitis
	No routine exclusion
	Seek pharmacy/optometry/GP advice as appropriate.

	Head lice
	No routine exclusion
	Treatment recommended when live lice are found.

	Whooping cough (pertussis) – children
	48 hours after starting antibiotics, or 14 days from onset of cough if untreated
	Special staff rules apply in baby-room/priority infant settings.

	Acute respiratory illness incl. COVID-19
	Stay home while unwell with high temperature; return when no longer feverish and well enough
	Mild symptoms alone do not automatically require exclusion.


Full current guidance: Public Health Wales – “Exclusion Period for Common Infections including A-Z of Common Infections and Next Steps” (current live version).
Appendix 2 – Action points arising from this policy review
	Action
	Reason
	Suggested lead

	Review the Centre’s tortoise arrangement and document the decision/action taken.
	Current PHW guidance states reptiles are not suitable as pets in children and young people settings because of Salmonella risk.
	Deputy Head / Head of Centre

	Agree and document daily, weekly and periodic cleaning schedules with the external cleaning agency, including clear division of agency and room-staff responsibilities.
	PHW recommends comprehensive cleaning arrangements with defined schedules and responsibilities.
	Deputy Head / Daycare Manager

	Add the PHW exclusion quick-reference guide to childcare starter packs and review it whenever PHW guidance is updated.
	Improves family understanding and consistent application of exclusion periods.
	Daycare Manager

	Consider completing the PHW IPC self-audit annually or as part of the Centre’s quality assurance cycle.
	Provides evidence of compliance and identifies areas for improvement.
	Deputy Head / Daycare Manager
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