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DAY CARE TERMS & CONDITIONS
Ely & Caerau Integrated Children's Centre (ECCC)
	Applies to
	ECCC paid CIW-registered childcare
	Effective from
	August 2026

	Read with
	Admissions Policy and Parent Contract
	Review
	August 2027

	Key NMS
	Standard 1: Information
	Supporting NMS
	4, 6, 10, 11 and 16


Please read these Terms & Conditions carefully. They explain the practical conditions under which paid childcare is provided by ECCC. Admissions and waiting-list decisions are governed by the separate ECCC Childcare Admissions Policy. Individual booked sessions and parent/carer responsibilities will be confirmed through the registration and contract process.
1. Childcare bookings
A childcare place is offered for agreed days and times. Once the place has been accepted, those sessions become the child's regular booking.
· A regular booking is not automatically increased when a child becomes eligible for Flying Start, Nursery/Meithrin or the Childcare Offer.
· Requests for additional sessions, different days or changes to regular bookings must be made through Reception and are subject to availability.
· If the requested additional session is not available, the request will be managed through the waiting-list arrangements in the Admissions Policy.
· Places are provided only within ECCC's current CIW registration, Statement of Purpose, room capacity, staffing ratios and safe operational arrangements.
2. Minimum Attendance Requirement for Children Under Three
To support children’s wellbeing, development, and ability to settle successfully within our Day Care provision, children under the age of three are required to attend sessions across a minimum of two separate days each week.
Sessions do not need to be full days and may consist of half-day attendance. For example, a child may attend from 9:00am to 12:00pm on a Monday and Wednesday.
This requirement has been introduced following our experience of supporting young children as they transition into childcare. We have found that attending on two separate days helps children become familiar with the setting, build secure relationships with staff and peers, and maintain a consistent routine. It also reduces the gap between sessions, helping children settle more comfortably and confidently.
The Centre reserves the right to decline bookings or attendance changes that do not meet this requirement. Any exceptions will be considered at the Centre Manager's discretion.
3. Fees, invoices and payment
Paid childcare is charged in accordance with the ECCC Childcare Charging and Remissions Policy.
· Invoices are issued in advance, normally around the middle of the preceding month.
· Payment is due by the first day of the month to which the invoice relates.
· Families are responsible for ensuring that invoices are paid in full and on time and for raising any query about an invoice promptly with the Business / Finance team.
· Where a funded entitlement applies, only the hours formally agreed and confirmed with ECCC will be treated as funded. Any remaining booked hours are chargeable.
4. Absence, holidays and Centre closures
Charges depend on the reason for absence and the notice given.
	Circumstance
	Charging position

	Child sickness
	Booked sessions remain chargeable.

	Planned holiday (maximum 10 days in the academic year) / has been booked with at least one month's notice
	The charge for the pre-booked absence will be deducted in accordance with the Charging and Remissions Policy.

	Planned holiday (exceeding 10 days in the academic year) / has been booked with at least one month’s notice 
	The charge for the pre-booked absence exceeding the 10-day fully refundable allowance, will be offered a 50% discount in accordance with the Charging and Remissions Policy. 

	Unscheduled absence or less than one month's notice
	Booked sessions remain chargeable.

	INSET days and Bank Holidays when the Centre is closed
	No fee is charged.


Families should notify the Centre of absence as soon as possible, even where the session remains chargeable, so that staff know the child is safe and the setting can plan appropriately.
5. Changing or ending a regular childcare booking
Parents/carers must give a minimum of one month's written notice to end a paid childcare place or to make a permanent reduction/change to regular booked sessions.
Requests to increase booked sessions are not guaranteed and will be considered in accordance with the Admissions Policy and current availability.
6. Late collection
Children must be collected by the agreed collection time and no later than the end of the service's operating hours.
· If a parent/carer is unexpectedly delayed, they should contact the Centre as soon as possible.
· Where a parent/carer is more than 15 minutes late without prior notification, or is persistently late, the late collection charge in the current Charging and Remissions Policy will apply.
· The current charge is £6.00 for every 30 minutes beyond the agreed collection time.
· No child will ever be left unsupervised because a parent/carer has failed to collect them. ECCC's late / non-collection and safeguarding procedures will be followed where necessary.
Persistent late collection may lead to a review of the childcare arrangement and, where concerns cannot be resolved, may result in the place being withdrawn following discussion with the family.
7. Overdue accounts
Where an account falls into arrears, ECCC will follow the staged process set out in the Charging and Remissions Policy.
· The Business / Finance team and/or Head of Centre will make reasonable efforts to support families, which may include discussing a payment plan or adjusting future bookings where appropriate.
· If arrears continue, formal reminder stages may lead to suspension or withdrawal of paid childcare and referral of the outstanding debt to Cardiff Council for recovery.
· Future paid childcare may be refused where the same bill payer has an outstanding unpaid debt from a previous childcare arrangement, in accordance with the Charging and Remissions Policy.
Families experiencing difficulty paying fees are encouraged to contact the Business / Finance team early so that available options can be discussed.
8. Illness and infectious disease
Children should not attend when they are too unwell to participate comfortably in the childcare day or where their attendance may create an infection risk for others.
· ECCC follows its Healthcare / Infection Prevention and Control arrangements and relevant public-health exclusion guidance.
· If a child becomes unwell while attending, parents/carers will be contacted and may be required to collect the child promptly.
· Where a child has been prescribed a new medication that they have not previously taken, ECCC's current local arrangement is that the child remains at home for at least 24 hours after the first dose.
· Medication can only be administered in accordance with the ECCC Medication Policy and the required parental permissions and medication records.
The 24-hour new-medication arrangement is an ECCC local condition of attendance rather than a general NMS requirement and will be reviewed alongside the Medication and Infection Prevention policies.
9. Medication and emergency health arrangements
Parents/carers must provide accurate and current information about their child's medical needs, allergies, medication and emergency contacts.
· Prior written parental permission is required before prescribed or non-prescribed medication is given.
· Parents/carers must tell staff exactly when medication was last administered before the child arrived.
· Prescribed medication must be for the named child and supplied in accordance with the Medication Policy.
· ECCC's arrangements for liquid paracetamol / Calpol for urgent temperature control or pain relief are set out in the Medication Policy and rely on the relevant advance written permission, with parental contact and verbal agreement sought on the occasion wherever possible.
· Emergency medical advice or treatment may be sought in accordance with the permissions given at registration and the child's best interests.
10. Flying Start
Flying Start admission is managed by the Cardiff Flying Start Admissions Team, not by ECCC. A Flying Start allocation does not automatically create a private Day Care place.
· Flying Start childcare is provided in fixed funded sessions and operates term time only.
· Where a child already has a private ECCC Day Care booking, their confirmed private care may be arranged around the allocated Flying Start session.
· If additional private sessions are required, the family must request them through ECCC and the request is subject to availability / waiting list.
· Where a child's overall ECCC arrangement includes Flying Start, the private Day Care booking may become term-time only in line with ECCC's current service arrangements. Holiday childcare must then be booked separately where available.
Families should also refer to the separate ECCC Flying Start Information document for the current session and funding arrangements.
11. Nursery / Meithrin and Nursery Wraparound
A Nursery or Meithrin education place is separate from a paid childcare place.
· A child who already has a compatible Day Care booking may use those booked hours as wraparound care around their Nursery/Meithrin education session.
· Additional wraparound sessions are not automatic and remain subject to availability and the waiting list.
· At the beginning of a Nursery term, staggered education start dates may create a short period when additional paid Day Care is required. Any such arrangement will be discussed with the family.
· ECCC Nursery Wraparound is CIW-regulated childcare and follows these Terms & Conditions where applicable.
12. Moving from Day Care 1 / Baby Room to Daycare 2
Children already attending ECCC do not need to reapply simply because they reach the age for moving from the Baby Room / Day Care 1 into Daycare 2.
· Existing booked sessions normally move with the child.
· ECCC will provide transition and taster opportunities in accordance with the Admissions and Key Worker policies.
· Any request for extra days or hours is treated as a new request for those sessions and remains subject to availability.
13. Cardiff Childcare Offer
The Childcare Offer is applied for externally. Funding can only be used against childcare hours that ECCC has actually confirmed and is able to provide.
· Turning three or becoming eligible for the Childcare Offer does not automatically create additional ECCC sessions.
· Families requiring additional sessions must apply in advance and may need to join the waiting list.
· The required online Childcare Offer agreement must be completed/accepted before ECCC can apply the funding to eligible booked hours.
Funding rules can change. Families remain responsible for charges until eligibility and the funded agreement are confirmed.
14. Collection and authorised adults
Children will only be released to a parent/carer or an authorised adult recorded with ECCC, unless an alternative arrangement has been agreed in advance.
· Parents/carers must keep authorised collector details and emergency contact information up to date.
· ECCC may use the family's collection password or other agreed identity checks where necessary.
· Responsibility for the child remains with the parent/carer until the child has been formally handed over to ECCC staff and returns to the parent/carer when the child is formally collected.
15. Parent/carer responsibilities
Parents/carers are expected to:
· keep child, family, contact, health, dietary, allergy and additional-needs information accurate and up to date;
· tell ECCC promptly about changes that may affect the child's care or well-being;
· complete required permissions, consents and medication / healthcare information;
· follow ECCC's illness and exclusion arrangements;
· bring and collect the child within the agreed booking times;
· pay fees and give the required notice for changes or cancellation;
· treat staff, children and other families respectfully and follow reasonable safeguarding and safety requirements while on Centre premises;
· read and follow the key policies and information made available as part of the childcare agreement.
16. ECCC's responsibilities
ECCC will:
· provide safe, inclusive and nurturing childcare within its CIW registration and Statement of Purpose;
· work in partnership with families and support each child's individual needs, routines, well-being, learning and development;
· maintain appropriate staffing, supervision and regulatory ratios;
· keep parents/carers appropriately informed about their child's care and experiences;
· follow its safeguarding, healthcare, medication, behaviour/positive relationships, equality, complaints, confidentiality and health-and-safety policies;
· make relevant policies and the most recent CIW inspection information available to families.
17. Complaints, concerns and feedback
ECCC welcomes questions and feedback. Parents/carers who are unhappy with any aspect of the service should raise the matter in accordance with the ECCC Complaints Policy and Procedure.
The Complaints Policy explains the ECCC process and how families can contact Care Inspectorate Wales (CIW). Using ECCC's local complaints process does not remove a family's right to contact CIW directly about a regulated childcare concern.
18. Changes to these Terms & Conditions
ECCC may need to amend these Terms & Conditions because of changes to legislation, NMS, CIW registration, funding arrangements, service operation or Centre policy.
Families will be given reasonable notice of material changes wherever practicable. Changes required immediately for safeguarding, legal, regulatory or safety reasons may take effect sooner.
19. Related documents
· ECCC Childcare Admissions Policy 2026
· Parent Contract / Parent-Carer Agreement
· Childcare Charging and Remissions Policy
· Medication Policy
· Healthcare / Infection Prevention and Control Policy
· Complaints Policy and Procedure
· Positive Relationships and Behaviour Policy
· Key Worker Policy
· Confidentiality / Data Protection arrangements
· Day Care Registration Pack and Permissions & Consents
· Flying Start Information
· Statement of Purpose
20. NMS 2026 compliance check
The June 2026 NMS specifically requires the information given to parents to include the terms and conditions upon which care is provided (Standard 1.3). These Terms & Conditions are designed to meet that requirement alongside ECCC's Statement of Purpose, Admissions Policy and parent information.
	NMS
	Relevant requirement
	How these Terms support it

	Standard 1 - Information
	Parents receive sufficient accurate service information, including Terms & Conditions and Admissions Policy.
	Clear booking, fee, absence, service, complaints and related-policy information.

	Standard 4 - Meeting individual needs
	Children's individual needs are understood, planned and provided for.
	Health/additional-needs information and partnership expectations are explicit.

	Standard 6 - Working in partnership with parents
	Parents are kept informed and their responsibilities are respected.
	Clear mutual responsibilities, communication and consent arrangements.

	Standard 10 - Healthcare
	Illness, infection prevention and emergency health arrangements are clear.
	Illness/collection, health information and emergency arrangements are signposted.

	Standard 11 - Medication
	Medication policy, parental permission and safe administration arrangements.
	Terms cross-reference the Medication Policy and written permission requirements.

	Standard 16 - Equal opportunities
	Admission and access must be fair and anti-discriminatory.
	Terms cross-reference the Admissions Policy and inclusive service responsibilities.


Official NMS links: Standard 1   Standard 4   Standard 6   Standard 10   Standard 11   Standard 16   
21. Approval and review
	Approved by
	Head of Centre - Annamaria Bevan
	Approval date
	August 2026

	Operational lead
	Business / Finance Manager
	Childcare lead
	Daycare Manager - Karen March

	Review date
	August 2027
	Version
	2026

	Signature
	
	Date
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