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1. Policy statement and purpose
ECCC is committed to providing a safe, healthy and well-maintained environment in which children can play, learn, explore and develop. We recognise that high-quality early childhood provision includes appropriate challenge and managed risk, while protecting children, staff and others from avoidable harm.
This policy sets out the health and safety arrangements for all CIW-registered childcare provision at ECCC: the Baby Room, Daycare 2, Wraparound and Holiday Provision. It should be read alongside the Statement of Purpose, current risk assessments and the related ECCC policies listed at the end.
2. Regulatory and legal framework
ECCC has regard to relevant legislation and statutory guidance, including:
· The Children and Families (Wales) Measure 2010.
· The Child Minding and Day Care (Wales) Regulations 2010, as amended.
· National Minimum Standards for Regulated Childcare for children up to the age of 12 years: statutory guidance (Welsh Government, June 2026).
· Health and Safety at Work etc. Act 1974.
· Management of Health and Safety at Work Regulations 1999.
· Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 2013 (RIDDOR).
· Control of Substances Hazardous to Health Regulations 2002 (COSHH), as amended.
· Regulatory Reform (Fire Safety) Order 2005.
· Work at Height Regulations 2005 and other relevant workplace and premises legislation.
This policy also operates within Cardiff Council health and safety arrangements where these apply to the Centre.
· NMS Standard 5 – Records
3. Direct 2026 NMS links
· NMS Standard 10 – Healthcare
· NMS Standard 11 – Medication
· NMS Standard 13 – Suitable person
· NMS Standard 15 – Staffing ratios
· NMS Standard 21 – Notifications of significant events
· NMS Standard 22 – Environment
· NMS Standard 23 – Equipment
· NMS Standard 24 – Safety
4. Responsibilities
4.1 Head of Centre – Annamaria Bevan
· Holds overall responsibility for the day-to-day management of health and safety across the Centre and for ensuring this policy is implemented within registered childcare.
· Ensures appropriate systems are in place for risk assessment, monitoring, training, accident/incident investigation and corrective action.
· Ensures relevant health and safety information is communicated to staff, visitors and contractors.
· Escalates significant unresolved hazards to Cardiff Council and/or other appropriate bodies.
· Ensures premises, plant and equipment are maintained safely through appropriate local and Council arrangements.
4.2 Daycare Manager – Karen March
· Has operational responsibility for health and safety within the registered childcare service.
· Ensures daily practice, staffing deployment and room arrangements support children's safety and welfare.
· Ensures childcare risk assessments are implemented, reviewed and understood by staff.
· Ensures accidents, incidents, near misses, illness and health concerns are managed and recorded.
· Ensures staff receive appropriate information, instruction, supervision and training.
· Escalates premises or health and safety concerns promptly to the Head of Centre and/or Estates Manager.
4.3 Estates Manager – Mark Hull
· Leads on premises checks, maintenance, contractor management, statutory checks and local health and safety records within the role.
· Leads routine fire-safety systems, testing/logs and servicing arrangements, with overall responsibility retained by the Head of Centre.
· Undertakes and records routine site checks and acts promptly on identified defects.
· Supports risk assessment relating to premises, equipment, cleaning, maintenance, fire safety, water systems, asbestos and other estates matters.
· Ensures unsafe furniture, equipment or areas are repaired, removed from use or otherwise controlled.
4.4 Deputy Head / ALNCo – Natalie Gibson
· Supports and deputises for the Head of Centre where appropriate.
· Supports arrangements for children requiring additional or individual safety, health or evacuation planning.
4.5 Finance Officer – Lowri Fulthorpe
Supports relevant health and safety administration, childcare allocation, purchasing, records and contractor processes where these fall within the role.
4.6 All childcare staff
· Take reasonable care of their own health and safety and that of children, colleagues and others affected by their work.
· Follow this policy, risk assessments, safe working procedures and instructions.
· Complete required checks and maintain appropriate supervision of children.
· Report hazards, defects, accidents, incidents and near misses promptly.
· Use equipment only where competent, trained and authorised.
· Support children's managed risk-taking while intervening where there is a foreseeable risk of serious or avoidable harm.
5. Risk assessment and managed risk
Risk assessment is central to ECCC's approach. The aim is not to remove all risk from children's play and exploration, but to identify significant hazards, consider who may be harmed and how, and put proportionate controls in place.
· Premises and childcare risk assessments are reviewed at least annually.
· Risk assessments are reviewed sooner following significant change, an accident or incident, identification of a new hazard, changes to children's needs, or where controls may no longer be effective.
· Staff are informed of relevant risk assessments and expected control measures.
· Dynamic risk assessment is used during everyday practice, outings and changing circumstances.
· Individual risk assessments are completed where a child or staff member has needs or circumstances requiring additional controls.
Risk assessments and related records are retained within ECCC's physical Health and Safety files in the main office and/or on RAMIS as appropriate.
6. Safe and suitable environment – NMS Standard 22
· Each childcare area operates within the age range and capacity stated in ECCC's CIW registration and current Statement of Purpose.
· The minimum indoor playing space required per child is maintained and room occupancy is managed accordingly.
· Rooms, furniture and resources support safe movement, appropriate supervision, play, rest and care routines.
· Indoor and outdoor areas are checked before use and throughout the day as necessary.
· Toilet, handwashing and nappy-changing facilities are maintained hygienically and are appropriate to children's ages and needs.
· Outdoor areas and fixed play equipment are visually checked before use. Hazards are made safe, isolated or removed from use pending repair.
· Children have access to outdoor play subject to appropriate risk assessment and safe staffing.
7. Daily opening/closing checks, premises inspections and defects
ECCC uses the separate Daily Opening & Closing Safety Check to provide a consistent documented record of routine safety checks across childcare provision.
· The Estates Manager carries out relevant visual site checks when opening and closing the Centre.
· Childcare staff complete the required daily checks of learning, play and care areas before children access them.
· Faults and defects are reported promptly to the Estates Manager.
· Formal premises and health and safety inspections are undertaken and documented in accordance with Cardiff Council and Centre arrangements.
· Fixtures, fittings, furniture and equipment are maintained safely. Unsafe items are removed from use until repaired or replaced.
Relevant records are retained in the physical Health and Safety / Fire files in the main office and/or on RAMIS.
8. First aid and emergency medical response – NMS Standard 10
· All staff, regular volunteers and trainees who are included in the childcare adult:child staffing ratios hold, or are working within the permitted new-starter period towards, the appropriate current Paediatric First Aid qualification.
· ECCC maintains at least one adult holding a current Full Paediatric First Aid qualification (minimum 12 hours) for every ten children.
· All other staff, regular volunteers and trainees included in adult:child staffing ratios hold a current Emergency Paediatric First Aid qualification (minimum 6 hours). New starters complete Emergency Paediatric First Aid within three months of starting work, in line with NMS 10.28.
· Three staff within the wider Centre also hold a current First Aid at Work qualification.
· Staff deployment is planned so that sufficient suitably trained first-aid staff are available throughout the premises and during breaks, staff absence, outdoor activity and outings. Sufficient suitably trained first-aid staff accompany children on all outings.
· First aid kits are appropriately located, readily accessible to staff but inaccessible to children, checked regularly and replenished as required. Portable first aid kits are taken off site for outings and outdoor activity.
· Training records are monitored for renewal dates.
Where a child has a known medical condition, allergy or healthcare need, appropriate information, healthcare plans, medication arrangements and staff training are put in place in partnership with parents/carers and relevant professionals.
9. Illness, infection prevention and hygiene – NMS Standard 10
· A child who appears to be ill should not normally be admitted.
· If a child becomes unwell while attending, parents/carers are contacted as soon as possible.
· The child is cared for sensitively and, where appropriate, away from other children while remaining appropriately supervised until collected.
· ECCC follows current Public Health Wales / environmental health guidance on infection prevention, communicable disease and exclusion periods.
· Hand hygiene is embedded into daily routines for children and adults.
· Nappy changing, toileting, bodily-fluid spillages and cleaning are managed using appropriate infection-control procedures and PPE where required.
· Cleaning schedules are in place for childcare rooms, toilets, changing areas, shared resources and frequently touched surfaces.
· Parents/carers are informed where notification is required following exposure to relevant infectious illness, while maintaining confidentiality.
10. Medication and healthcare needs – NMS Standard 11
Medication is managed in accordance with the separate ECCC Medication Policy. This includes written parental permissions, safe storage, administration records, emergency medication, individual healthcare plans and the setting's arrangements for non-prescribed liquid paracetamol.
Where emergency medical advice or treatment may be required, ECCC acts in the child's best interests and follows agreed permissions and emergency arrangements. Emergency services are contacted without delay where clinically necessary.
11. Animals, sand and environmental hygiene
At the time of review ECCC has two guinea pigs, a tortoise and fish, and a dog visits occasionally. The policy will continue to apply to any resident or visiting animals identified in current risk assessments.
· Contact with animals is planned and supervised so animals do not present avoidable risk.
· Children and adults wash their hands after handling animals, equipment, bedding, feed or waste and before eating or handling food.
· Animal enclosures, tanks and equipment are maintained hygienically and waste is removed safely.
· Allergies, phobias, immune-suppression or other individual needs are considered through risk assessment.
· Visiting animals are subject to suitable supervision and risk assessment.
· Sandpits and sand-play areas are managed to prevent contamination; ECCC's animals do not have access to them.
· Sand is visually checked before use and maintained or replaced as required.
12. Smoking, vaping, alcohol and substances
ECCC is a completely smoke-free and vape-free site. Smoking and vaping are not permitted anywhere within Centre buildings or grounds at any time.
· Smoking materials, vapes, alcohol, medication, cleaning products and other potentially harmful substances are kept inaccessible to children.
· Staff must not attend work impaired by alcohol, illegal drugs or any substance that could compromise safe care.
13. COSHH, cleaning products and hazardous substances
· Hazardous substances are assessed and managed under COSHH arrangements.
· Cleaning and maintenance products are stored securely and out of children's reach.
· Safety information and control measures are available to staff who use relevant products.
· Staff receive appropriate instruction and training and use PPE where required.
· Substances are not decanted into unlabelled or inappropriate containers.
14. Water safety, legionella and scald prevention
· ECCC follows Cardiff Council arrangements for legionella control and statutory water-system maintenance.
· Little-used outlets are flushed in accordance with the water risk assessment and local monitoring arrangements.
· Water temperature and other required checks are completed and recorded.
· Hot-water outlets accessible to children are managed to reduce scald risk.
· Any non-compliance or concern is reported promptly to the Head of Centre and relevant Council service.
15. Electrical safety and equipment – NMS Standard 23
· Electrical systems and equipment are maintained in a safe condition.
· Portable equipment is inspected and tested in accordance with the Centre's risk-based/statutory maintenance programme.
· Staff visually check equipment before use and report damage or defects.
· Damaged or unsafe equipment is taken out of use immediately.
· Personal electrical equipment must not be brought into childcare areas for use without prior authorisation and appropriate safety consideration.
16. Fire safety and emergency evacuation – NMS Standard 24
ECCC complies with the Regulatory Reform (Fire Safety) Order 2005 and maintains a current fire risk assessment for the premises. Detailed arrangements are contained in the separate ECCC Fire Safety and Emergency Evacuation Policy.
· Fire alarm tests are undertaken and recorded weekly.
· Fire exits, doors, emergency lighting and escape routes are included in routine fire-safety checks.
· Escape routes are kept clear and final exit doors remain operational.
· Fire drills are undertaken at least termly and at varied times so procedures are tested realistically.
· Staff receive fire-awareness information and training appropriate to their role.
· Personal Emergency Evacuation Plans (PEEPs) are developed for any child, staff member or regular user who requires additional assistance.
· Safe evacuation takes priority over firefighting.
17. Accidents, incidents, near misses and CIW notification
· All accidents resulting in injury are recorded using ECCC's agreed childcare accident-recording process.
· Parents/carers are informed of accidents or injuries involving their child. The parent/carer or other adult collecting the child is asked to sign or otherwise acknowledge the accident record.
· Near misses are reported and reviewed where they indicate a hazard or opportunity to prevent harm.
· Serious accidents, incidents and work-related ill health are escalated to the Head of Centre and Cardiff Council Health and Safety as required.
· RIDDOR-reportable events are referred through the appropriate Cardiff Council / responsible-person arrangements.
· The Head of Centre, or delegated manager, ensures that CIW is notified immediately of significant events where required by Regulation 31, Schedule 4 and NMS Standard 21, including serious injury, serious illness, death and any sufficiently serious infectious-disease outbreak that meets the notification threshold.
Accidents and incidents are investigated proportionately and findings are used to review risk assessments, practice, equipment or environmental controls where needed.
18. Head injuries and emergency transfer to hospital
· All head injuries are recorded. Children who sustain a head injury are monitored and parents/carers are informed in accordance with ECCC procedures. Emergency medical assistance is sought immediately where symptoms or the nature/mechanism of the injury indicate this is required.
· 
· Where hospital treatment is required, an ambulance will normally be used for an emergency. A child will not be sent to hospital unaccompanied; a staff member will accompany the child if a parent/carer cannot attend immediately.
19. Play equipment, outdoor learning and higher-risk activity
Children benefit from active, exploratory and outdoor play. Staff use proportionate risk-benefit judgement so valuable learning experiences are not unnecessarily restricted.
· Fixed and portable play equipment is maintained in a safe condition and visually checked before use.
· External play equipment is subject to ECCC inspection and maintenance arrangements.
· Activities involving tools, fire, heights, water, woodland, beaches or other enhanced risks are supported by suitable risk-benefit assessment, competent adults and appropriate supervision.
· Children are supported to develop their own awareness of risk in ways appropriate to age and development.
20. Manual handling and moving children
· Manual-handling risks are assessed and reduced so far as reasonably practicable.
· Staff receive appropriate instruction or training where their role includes significant manual handling.
· Where a child requires regular physical assistance or specialist moving and handling, an individual plan/risk assessment is put in place with appropriate professional advice.
· Suitable equipment is used where required.
21. Working at height
· Work at height is avoided where reasonably practicable.
· Where necessary, the task is risk assessed and suitable equipment is used.
· Ladders and access equipment are stored safely away from children and unauthorised use.
· Only competent and authorised staff undertake work at height.
· High-risk work at height is not undertaken while lone working.
22. Lone working and personal safety
· Children are not cared for by staff working in isolation contrary to required ratios or safe practice.
· Any lone working outside normal childcare operating arrangements is subject to appropriate risk assessment and management approval.
· High-risk tasks are not undertaken while lone working.
· Staff follow Centre procedures for personal safety, communication and access to assistance.
23. Asbestos and work to the building
· ECCC follows Cardiff Council asbestos-management arrangements.
· The asbestos survey and management plan are maintained and made available to contractors as required.
· Staff must not drill, screw, pin or otherwise disturb the fabric of the building without appropriate authorisation and checking.
· Any damage or suspected disturbance of asbestos-containing material is reported immediately and the affected area controlled.
· Contractors follow permit-to-work and asbestos-information requirements before work begins.
24. Contractors and visitors
· Contractors and visitors report to the designated reception/access point and follow ECCC sign-in arrangements.
· Contractors receive relevant site-specific health and safety information, including emergency arrangements, asbestos information and safe access/egress.
· Risk assessments and method statements are obtained for work where appropriate.
· Contractors engaged through Cardiff Council are managed through Council arrangements; where ECCC directly commissions work, appropriate competence and insurance checks are undertaken.
· Work is planned and managed to minimise risk to children and, where necessary, areas are segregated from childcare activity.
25. Security and access
· Access to childcare areas is controlled to safeguard children.
· Visitors are identified and supervised as appropriate.
· Children are released only to authorised adults in accordance with ECCC collection arrangements.
· External gates and doors are managed to prevent children leaving unsupervised while still allowing safe emergency egress.
26. Staff information, induction and training – NMS Standard 13
· Health and safety forms part of induction for all new childcare staff and is covered during the first week.
· Staff are introduced to emergency procedures, accident reporting, risk assessment, infection prevention, first aid arrangements and relevant premises controls.
· Temporary, agency, student and volunteer staff receive information appropriate to their role before working with children.
· Training is refreshed where required and whenever significant changes make additional instruction necessary.
· Training records are maintained and monitored for renewal dates.
27. Staffing and deployment – NMS Standard 15
· Required adult:child ratios are maintained at all times across registered childcare.
· There are always at least two staff on duty in day care.
· Staffing arrangements take account of breaks, absences, training, outings and the needs of individual children.
· Management, domestic, food-preparation or other duties must not reduce direct childcare staffing below required ratios.
28. Monitoring and records
Health and safety is monitored through daily checks, formal premises inspections, risk-assessment review, accident/incident analysis, statutory servicing and management oversight.
· RAMIS is used for relevant Cardiff Council health and safety records and reports.
· Physical Health and Safety and Fire Log books/files are retained in the main office.
· Actions arising from inspections, incidents or professional advice are allocated and monitored to completion.
· Records required for inspection are kept accessible while confidential records remain securely controlled.
29. Review of this policy
This policy is reviewed at least annually and sooner where there is a significant change to the registered service, premises, legislation or statutory guidance; following a serious accident or incident; following relevant CIW or Cardiff Council advice; or where monitoring indicates that arrangements require improvement.
30. Related ECCC policies and documents
· Statement of Purpose.
· Daily Opening & Closing Safety Check.
· Risk Assessment Policy and current risk/risk-benefit assessments.
· Fire Safety and Emergency Evacuation Policy and current Fire Risk Assessment.
· Medication Policy.
· Infection Prevention and Control / Illness Policy.
· Food Hygiene and Provision Policy.
· Safeguarding / Child Protection Policy.
· Personal Devices, Mobile Phones & Wearable Technology Policy.
· Accident / Incident Reporting procedures.
· Outings / educational visit procedures, including EVOLVE where applicable.
· Asbestos Management Plan.
· Legionella / water risk assessment and monitoring records.
31. 2026 NMS compliance overview
	NMS
	Key requirement supported
	Where evidenced
	Examples of supporting evidence

	10 – Healthcare
	Health promotion, infection prevention, illness and first aid.
	Sections 8–9, 12, 18
	PFA certificates; illness procedures; cleaning records; healthcare plans.

	11 – Medication
	Safe medication policy, storage and administration.
	Section 10
	Medication Policy; consents; administration records; healthcare plans.

	13 – Suitable person
	H&S induction, training, supervision and staff competence.
	Sections 4, 26
	Induction records; training matrix; supervision records.

	15 – Staffing ratios
	Required ratios and safe deployment.
	Sections 4, 27
	Rotas; deployment records; contingency arrangements.

	21 – Significant events
	Prompt CIW notifications where required.
	Section 17
	Notification log; incident records; follow-up actions.

	22 – Environment
	Safe, suitable, clean, maintained indoor/outdoor environment.
	Sections 6–7, 19, 25
	Daily checks; premises inspections; room capacities; risk assessments.

	23 – Equipment
	Safe, suitable and maintained equipment.
	Sections 7, 15, 19
	Inspection/service records; defect/repair records.

	24 – Safety
	Risk assessment, premises safety and strengthened fire-risk requirements.
	Sections 5, 7, 13–16, 20–25, 28
	Fire Risk Assessment; Fire Log; alarm/drill records; RAMIS; statutory servicing.
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